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The Total Economic Impact™ Of Hyperscience
Through four customer interviews and data aggregation, Forrester concluded 
that Hyperscience has the following three-year financial impact.

This document is an abridged version of a case study commissioned by Hyperscience titled: The Total Economic 
Impact Of Hyperscience, April 2022. 
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I’m capturing 3x as 
many fields but I’m 
spending 95% less 
time because I’m 
only having to key 
5-10 of those fields.
Capture services leader, 
financial services

Fragmented 
processes and 

capabilities
in image classification 

and data extraction 
across the enterprise

Limitations in the 
legacy system’s 
ability to classify 

and extract 
semi-structured and 
unstructured data

Accuracy rates 
consistently at 

99.9% 

Reduce 
seasonal 

hiring

Redeploy existing 
staff members to 
higher-value work

Operational 
inefficiencies due
 to the degree of 

manual work involved 
with document 

processing

Productivity 
through increased 

automation 
capabilities

$4.1M
______

Cost savings 
related to 

decommissioning 
legacy system 

$901 k

NPV

BENEFITS PV

ROI

PAYBACK

$2.9M

$5.2M

<6 month

126%


